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A Young Woman’s Endeavor: Creating a New Dental Office

By Sophie Braccini

‘

From left: Charmen Brummer and Dr. Julia Hoang

ulia Hoang set an objective for

herself as she finished dental
school: buy someone’s practice
within four years. But life sometimes
takes a different path. After working
for a few years in someone else’s
practice in Orinda, she could not find
anyone ready to retire — the usual way
to become independent. So Hoang
chose a slightly harder path: starting
anew practice from scratch in nearby
Moraga, with cutting edge equip-

ment, and the energy and enthusiasm
of a brave young heart.

“It seems that dentists are delay-
ing their retirement plans and I could
not find someone in Lamorinda ready
to pass the baton,” says Hoang. De-
ciding to create a new practice be-
came the only alternative. “It’s
something you can’t do alone. In
order to succeed you need to have the
right team,” says the dentist.

One of the first people who
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helped her is Charmen Brummer, a
dentistry equipment specialist who’s
navigated the route to creating a new
practice with other dentists all over
the Bay Area. “We have been work-
ing together for a year and a half,”
says Brummer, “even before Julia had
a space.”

“I didn’t know where to even
start. Charmen put together my bro-
ker, my attorney and even helped
work with Wells Fargo Bank,” adds
Hoang. “I couldn’t have done it by
myself; you need a support system.”

Hoang chose to lease 1,600
square feet in the business condo
building across from the Rheem Val-
ley Shopping Center, at 533 Moraga
Road. Her space on the second floor
opens onto a balcony, the rooms are
large and full of light, and when in the
chair, all you see are trees on the Mor-
aga hills and the sky.

“What is nice when you open a
new practice is that you start fresh and
you can choose cutting edge equip-
ment. You don’t have to rely on old
technology,” says Hoang. “My pur-
pose is to give the most information
possible to my clients, educate them
and make the best decisions together.”

Hoang believes that attitudes and
thoughts about dentistry have
changed a lot over the last 20 years.
“Nowadays we know that what’s best
for the tooth is your natural material,
so we cut much less,” she says. “The
patients have also changed. They are
more aware of their health and want
to be involved in the decision making,
so [ have installed equipment that will
help to visualize and educate.” When
the patient is in the chair, he/she can
see their own X-ray on a large screen
to their left, and Hoang explains how
to read it.

“I also have a small intra-oral
camera the size of a pen that can take
pictures and films inside the mouth,”
she adds. “It has a dual purpose: it
gives easy to read information to the
patient, and it also shines fluorescent
light on a tooth to reveal the structure
and possible decay.”

Other state-of-the-art equipment

includes a Panorex X-Ray machine
that can capture whole mouth images
with no film put in the mouth, in one
sitting.  “It has a very low radiation
level, it gives the dentist complete in-
formation, and is very convenient for
children, special need patients and of
course everyone else,” says Hoang.

While she installs the new office
and trains her assistants, Hoang con-
tinues to work part-time in Petaluma.
“The banks work with doctors with
dental-specific loans, but they like to
see a doctor who maintains a current
practice,” says Hoang. “It is a lot of
work, but it is worth it.”

Hoang is checking every aspect
of her new space, from the latex-free
environment to the paperless office
and the Mojave Dry Vacuum. “Julia
(Hoang) has invested a little more
money in this device that is used to
create jets and suction for the patient’s
mouth,” says Brummer. According to
Hoang, a normal water vacuum
wastes thousands of gallons of water
just to create the vacuum. The device
she chose uses only a fraction of that.

“Dr. Julia is a fabulous, trustwor-
thy, meticulous dentist,” says Orinda
resident Ksenija Olmer adding that
she will drive to Moraga to continue
seeing her. Hoang says she takes all
types of insurance and that she’s
maintained her network of referrals
with specialists in the area. She
started taking new appointments at
the end of July. She can be reached
at (925) 247-5343.
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Carol Tomlinson Named Moraga Employee of the Month for July

Carol Tomlinson
(center) is
pictured with
McCaulou’s
store managers
Tracy Per Lee
(left) and Carol
Evans, Rotary
President Frank
May and
Moraga
Chamber of
Commerce Vice
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Carol Tomlinson, a popular sales associate at McCaulou’s, has been named the Moraga Employee of the
Month for July. Tomlinson is the fifth recipient of the monthly employee award, sponsored by the Rotary
Club of Moraga and the Chamber of Commerce. Other winners have included Al Pyne of Moraga Royale,
Mike Hamiche of Safeway, Ana Trinidad of Total Clean and Inge Olson of CVS Drug Store. Tomlinson
oversees the women's and lingerie department and maintains inventory and markdowns as well as serving
her many customers. She has served the store's clients since 2004 and consistently has attracted praise
and loyalty from her customers. "Carol gives a lot of tender, loving care to our customers, whether a sale
is involved or not, and they recognize that she makes them her top priority," said McCaulou’s store man-
ager Carol Evans. "She is such a friendly, personable individual and is always upbeat. A lot of customers
stop in to say ‘hi’ to her, even if they are not shopping." In winning the award, the Rotary and Chamber
will award Tomlinson a $50 gift card to Safeway as well as a $50 gift certificate to Ristorante Amoroma
in Moraga. Tomlinson will be presented with her award and gift cards at the Moraga Rotary luncheon on
Tuesday, August 21.

Fashion-Forward for Fall

1048 Brown Avenue, Lafayette

Lafayette Glamorous Boutique and Mary Kay are presenting a fashion show to benefit Shepherd’s Gate,
a Women’s Services Organization Saturday, August 25. The show will present the newest styles for the
upcoming season, including casual, resort and formal wear. Contra Costa County’s most innovative buy-
ers and stylists have created beautiful looks that are runway inspired, yet practically suited for real living.
Raffle donations and proceeds from the event will go directly to help women in the community. For more
information, call Susan Lenser at (925) 691-4333.

News from the three Chambers of Commerce

Lafayette

Social Media Workshop on Internet Security. Wednesday, August 15 at 8 a.m. at the Library and Learning
Center, guest speaker Evan Corstophine will present “Internet Security and Password Protection.” Reg-
ister at LafayetteChamber.org.

Free Summer Concert Series on the Plaza: Friday, August 3, from 3 to 9 p.m. Jazz Camp Concert presented
by Stanley Middle School; Friday, August 10 from 6 to 8 p.m. The Floorshakers; Friday, August 17 from
6 to 8 p.m. Mixed Nuts; and Friday, August 24 from 6 to 8 p.m. Night Fever.

Save the date for the Annual Art & Wine Festival: Saturday and Sunday, September 15 and 16. Sponsor-
ships available: Contact the Chamber for more information.

Moraga
Chamber BBQ at the Moraga Commons from 6 to 9 p.m. August 28.

Orinda
Chamber Ribbon Cutting Event for Care Indeed Thursday, August 9 at 4 p.m., 61 Moraga Way #9, Orinda.
For information, call Dee Bustos or Amrita Sanyal at (925) 317-3080.

If you have a business brief to share, please contact
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