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Spotting and Stopping Elder Fraud and Abuse

... continued from page A6

Victims are often isolated and,
even with anonymous tips, police
may be unable to gain access.
Successful intervention generally
happens when there is a 911 call.
Plus, knowledge that a family
member or caregiver is not be-
having as usual may also make
some reluctant to reach out for re-
lief. In the cases he has investi-
gated, Haggard has noticed that
those harming elders would never
normally behave in an abusive
manner, but are often being
driven by an addiction to alcohol
or drugs.

And even when police do
connect, the person in trouble
may still refuse to take action.
“Many elders are unwilling to co-
operate with law enforcement be-
cause they’re afraid that the
alternative means being separated
from their families and placed in
nursing homes,” he says. This
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hesitancy is particularly frustrat-
ing because there are trustworthy
resources available to help. Con-
tra Costa County operates several
hotlines, including the Senior
Fraud Fighter Bureau, Senior
Legal Services and Seniors
Against Investment Fraud.

“If we can get them into the
system and work with Adult Pro-
tective Services and provide a
pathway to sobriety — or maybe
even skills in handling finances,”
Haggard explains, families can
turn  challenging  situations
around. “The object is certainly
not to punish. It’s to try to stop it
and repair it — and heal the fam-
ily.”

The point of all this, reads the
Adult Protective Services web-
site, is to keep seniors independ-
ent and in their homes as long as
possible. “One thing APS cannot
do is take an elder or dependent
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Theater View
Veterinary Clinic
is a brand new
facility owned by
“Dr. Laurie”
Langford who has
been caring for
animals in Orinda
for 15 years.

adult out of the home and place
them in ‘protective custody.” All
services provided by APS are vol-
untary and can be declined by the
elder or dependent adult.” If need
be, the reporting party’s identity
can be kept confidential.

“If you see a recurrent pattern,
it warrants an investigation,”
urges Haggard. “The problem
needs to end. It’s a serious and se-
vere crime.”

To learn more about how you
can keep the seniors in your life
safe, call Orinda police at: (925)
254-6820, or visit the State Bar of
California:
www.calbar.ca.gov/Public/Pam-
phlets/ElderAbuse.aspx. To con-
tact Adult Protective Services in
Contra Costa County, call: (925)
646-2854, or visit: Www.co.con-
tra-costa.ca.us/index.
aspx?NID=914.
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“Dr. Laurie” Langford

Phone: (925) 317-3187
Fax: (925) 334-7017
Email: tvvc@theaterviewvetclinic.com
www.theaterviewvetclinic.com

1 Bates Blvd., Suite 200, Orinda

Habitat build volunteers pictured above: Suzanne Geoffrion, Michele McKay, Jon Woodcox, Quinn Berg,
Chad Morrison, Cathy Schultheis, Tracey Fordahl, Kirsten Buckley, Mia Remar, Kathryn O’Donnell,
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We did it!

Coldwell Banker Staff,
Sales Associates,
Clients and local

Lamorinda businesses

raised over $11,000 to

support Habitat for

Humanity Homes and

Hope.
Thank you!
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Karen Lewis, Jim McGill, Lance Burke, DeAnne Gleidt, Brittney Gleidt, Lisa Gardelle

Maram Bata | Glenn & Kellie Beaubelle | Quinn Berg | Nancy Booth | Andi Brown | Patti Camras | Cynthia Coito |Val Cook-Watkins | Val Durantini

Jim Ellis | Jason Evans | Finola Fellner | Tracey Fordahl | Dick Holt | Larry & Elena Hood | Tina Jones | Shellie Kirby | Karen Lewis | Michele McKay

Lynn Molloy | Chad Morrison | Walter Nelson | Suzi O’Brien | Kathryn & Mike O’Donnell | Diane Petek | Lilli Rath | Dana Reedy | Susan Schlicher
Melanie Snow | Tom Stack | Steve Stahle | Ted Streeter | Nancy Stryker | Jerry Wendt | Corey Wilson | Frank Woodward | Ana Zimmank

Casa Orinda | Danielle Cirelli | Entourage | G Reedy Wines | Kirby Carpet & Upholstery | La Piazza | Lafayette Car Wash | Lafayette Town Theatre
LeapFrog Plumbing | Miguel Resendiaz Painting | Mt. Diablo Garden & Nursery | Nikolene Isley | Oakland Zoo | Orchard Nursery & Florist
Orinda Auto Detail | Orinda Country Club | Princeton Capital | Shelby’s | Table 24 | The Olympic Club, SF | Transaction Services by Wendy Tam

Whether it is helping you with your real estate needs or building homes and hope in our community, you can depend
on Coldwell Banker Orinda the Bay Area’s real estate leader.
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