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On the Job with Orinda Deputy Sheriff Lisa Cook

By Laurie Snyder

"A lot of this job is how you talk to people. If you
show somebody respect, they will show you respect
back," says Orinda police officer Lisa Cook - a no-
nonsense professional who, despite having taken
taller criminals to the ground when needed, has
also developed a reputation for putting Girl Scouts
and crime victims at ease. "There are times when a
person wants to talk to a woman rather than a
man. Sometimes, with little kids, it might help to
be a female."

She attributes much of her success to her
dad. "He was into sports and he got me playing
basketball. He made me who | am."” During 16
years of work in dentistry, Cook discovered a talent
for investigative work. She decided to try her hand
at the Police Academy and soon realized that she's
not just good at police work, she thrives on it.
Employed by the Contra Costa Sheriff's Department
for more than seven years, she has been protecting

"Is that a real gun?" Orinda Deputy Sheriff
Lisa Cook captured the attention of Orinda
Daisy Girl Scout Troop members and their .
leaders during a tour of OPD headquarters at  Ofindans for about one and a half years.

Orinda City Hall recently. Photo courtesy _ ':YVe never, ever know what our day's going to
OPD Chief Mark Nagel bring," says the deputy sheriff of life on the job.

The afternoon she was interviewed for this article,
she was called to the scene of a car accident; days earlier, she and her partner helped an elderly
resident joust with a home fire alarm that refused to be silenced.

But it is the time she spends with Orinda youngsters that clearly generates some of her most
meaningful moments. "When you have kids all you can think of is that could be my kid,"” she says,
reflecting on past emergencies. If she could reach through the page of this newspaper, she'd give
high school or college-age readers gentle forehead flicks to remind them that they're not invincible.
Her own daughter's best friend was Killed in a car accident. "You never think it can happen to you.
It can and does happen. Don't take life for granted.”

It's a message that Cook and her husband, a fellow deputy, live and breathe. Although the job
is "90 percent paperwork and following up and investigating,” they're acutely aware that bad things
can and do happen. So, they make sure to carve time out of hectic schedules for regular date
nights, and always tell each other to be safe every day before leaving for their shifts. "We just
never know."

Most Orinda police officers you encounter will echo that sentiment. While finding weapons on a
suspect can send hearts racing, it can be even more stressful responding to residents' homes when
neighbors call to report someone at risk of domestic violence or elder abuse. Several of the most
challenging moments for Cook have come during encounters with individuals showing signs of
mental illness. In cases that require "a 5150" - when police officers or mental health workers must
involuntarily commit someone for psychiatric confinement because that individual poses a danger to
himself or others - things can go south very quickly.

For Orinda police officers, though, the lingering headache continues to be Orinda's waxing and
waning problem with burglaries. "A lot of our job is being reactive instead of being proactive.” She
urges Orindans to think more about ways they can make life harder for criminals, and recommends
two city programs that can help. During Home Security Audits, residents frequently end up finding
and fixing residential security flaws. And thanks to drive by house checks, still others find

file:///C|/Users/Andy/Documents/Web/Lamorindaweekl...-the-Job-with-Orinda-Deputy-Sheriff-Lisa-Cook.html (1 of 2) [6/3/2014 7:30:16 AM]


file:///C|/Users/Andy/Documents/Web/Lamorindaweekly/html/home.html

LAMORINDA WEEKLY | On the Job with Orinda Deputy Sheriff Lisa Cook | Orinda

themselves breathing more easily at Tahoe knowing that police are keeping their Orinda homes safe.

"We like to help people; sometimes we just don't know if we do. Sometimes we don't hear
back," she says. So the next time you see Cook, feel free to introduce yourself and say thanks.

Because, from time to time, even police officers need to hear that they're doing a good job.

Crime Fighting 101 with Orinda Deputy Sheriff Lisa Cook

1. Write down the serial numbers of your laptops and other tech devices, and then keep that
list in a safe place. When police are given serial numbers to enter into their tracking system, it not
only gives the police and district attorney an edge when prosecuting the thieves, it makes it easier
for you to get your stuff back.

2. Have jewelry appraised, and photograph those and other valuables. Then keep that
documentation in a safe location as well. Never store your jewelry in your bedroom or bathroom -
the first two places burglars search.

3. Store important documents (birth certificates, social security cards, etc.) in a fire safe - or,
even better, off site in your safety deposit box at the bank.

4. Be aware of your surroundings. Don't leave items sitting out on the seat of your car, and
keep your car doors locked - even if you think you're parked in a safe area.

5. Never keep the title of your car or pink slip in your car. Ever. If your car is stolen, it gives
thieves the power to claim the car is theirs - not yours.

Reach the reporter at: laurie@lamorindaweekly.com
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